
  

PSS – Product Support Services 
Supporting your business forward 
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This presentation outlines our general product / service direction and 
should not be relied on in making a purchase decision. This 
presentation is not subject to your license agreement or any other 
agreement with Tempioneer B.V. . This document is provided without a 
warranty of any kind, either express or implied, including but not 
limited to, the implied warranties of merchantability, fitness for a 
particular purpose, or non-infringement.  
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Incident Management  
heeft tot doel (dreigende) 
verstoringen in de dienstverlening 
aan de klant zo snel mogelijk te 
registreren / verhelpen.  
 
 
Probleem Management 
Het verhogen van de kwaliteit van 
de ICT infrastructuur door 
incidenten op hun oorzaak te 
onderzoeken en de oorzaken te 
laten wegnemen 
 
Change Management 
Wijzigings verzoeken is het 
planmatig doorvoeren van alle 
wijzigingen in de ICT 
infrastructuur.  
 

Customer Management 
 Klant helpdesk (1e lijn) 
 Tempioneer Helpdesk (1e of 2e lijn) 
 Registratie 
 Communicatie 
 Prioriteit bepaling 
 Probleem management 
 Quality management 

 

Process  Approach 
 Impact analyse 
 Workaround / No Work around 
 Probleem analyse 
 Categoriseren 
 Wijziging / Oplossing analyse 
 Change management opstarten 
 Quality management 

System approach 
 Inschatting 
 Klant communicatie /voortgang rapp. 
 Change implementatie 
 Unit test 
 Package implementatie 
 Customer test 
 Go no go developments 
 Quality Management 

Continual improvement  
• Iedere processstap binnen de PSS worden 

per proces stap beoordeeld op kwaliteit, 
klanttevredenheid en verbeterpunten  

 Incident Management Change Management 

Probleem Managment Quality Management 

Support Services 

PSS – Engagement process 
Involvement to move your business forward 
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PSS Services Basic Advanced 
1e lijns helpdesk Klant PSS 

2e lijns helpdesk Klant PSS 

Impactanalyse PSS PSS 

Change management PSS PSS 

Basis uren / maand 8* 25* 

Tarief per / uur Tarief Basic Tarief Advanced 

PSS – Engagement process 
Involvement to move your business forward 

*( overige uren tegen MP ) 
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PSS – Recap 
move your business forward 

Tempioneer B.V. 
4 medewerkers & > 15 ZZP-ers 

Customer 

Tempioneer Developers 
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Let’s move forward 

Tempioneer B.V. 
4 medewerkers & >15 ZZP-ers 


	 
	This presentation outlines our general product / service direction and should not be relied on in making a purchase decision. This presentation is not subject to your license agreement or any other agreement with Tempioneer B.V. . This document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. 
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6

